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814 STANDARD FUEL CONTROLLER

814 BENEFITS:

The 814 Standard Fuel Controller, is our robust hardware
solution designed to optimize fuel management for fleets
of all sizes. This solution allows seamless fuel dispensing
authorization through a variety of methods. Each
transaction is automatically recorded, providing precise
data on fuel usage and vehicle performance which is
essential for efficient fuel accounting and fleet
maintenance.

FuelForce components are designed with ease of use in
mind, making it simple for both vehicle operators and
management personnel to manage fuel dispensing. Plus,
the FuelForce Fuel management system can be
implemented in stages, allowing for a smooth, gradual
transition as you expand sites or upgrade your existing
system.

814 FEATURES:
SECURE

 Control access to the fueling sites, island terminal,
data and authorization for dispensing fuel.

VERSATILE

o Flexible authorization methods including an
alphanumeric keypad, magnetic stripe cards, key fobs,
or proximity cards.

INTEGRATED

 [Data integration and sharing across different systems
is permitted through a flexible import/export function
that supports common file formats.

FUEL TANK MANAGEMENT OPTIONS

o Optional seamless integration with various tank-
monitoring systems such as TankWatch.
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WHY FUELFORCE
FUEL
MANAGEMENT?

Manually or automatically identify
drivers and vehicles, reducing fuel
theft and reporting misallocation.

Accurately measure, dispense, and
log fuel of all types with precision.

Authorize only valid drivers, valid
vehicles, and/or valid odometer
readings before dispensing fuel.

View standard and customizable
reports for fuel usage across
multiple sites and departments.
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814 STANDARD FUEL CONTROLLER

8 14 CON F ’ GUR A T’ ON S *Site Control Processors may be configured to control 4 or 8 hoses.

Product

FF814 - AC

Description

Island-Mounted Site
Control Terminal

Input

Alphanumeric Keypad

Models

FF814-AC4 -4 hose
FF814-AC6 — 8 hose

Connectivity

Cellular Modem

FF814 - AM

Island-Mounted Site
Control Terminal

Alphanumeric Keypad

FF814-AM4 — 4 hose
FF814-AM6 — 8 hose

FF814 — AN

Island-Mounted Site
Control Terminal

Alphanumeric Keypad

FF814-AN4 - 4 hose
FF814-ANG - 8 hose

Wired Network

FF814-CC

Island-Mounted Site
Control Terminal

Magstripe Card Reader and
an Alphanumber Keypad

FF814-CC4 -4 hose
FF814-CC8 — 8 hose

Cellular Modem

FF814-CM

Island-Mounted Site
Control Terminal

Magstripe Card Reader and
an Alphanumeric Keypad

FF814-CM4 -4
hose FF814-CM6 - 8
hose

FF814-CN

Island-Mounted Site
Control Terminal

Magstripe Card Reader and
an Alphanumeric Keypad

FF814-CN4 — 4 hose
FF814 — CN6 — 8 hose

Wired Network

FF814-KC

Island-Mounted Site
Control Terminal

Proximity Card Reader and
an Alphanumeric Keypad

FF814-KC4 -4
hose FF814-KC8 -
8 hose

Cellular Modem

FF814-KN

Island-Mounted Site
Control Terminal

Proximity Card Reader and
an Alphanumeric Keypad

FF814-KN4 — 4 hose
FF814-KN8 — 8 hose

Wired Network

FF814-R

Remote Island
Terminal

Alphanumeric Keypad,
Proximity Card or Magstripe
Reader

FF814R-A4 - 4 hose
FF814R-A8 — 8 hose

FF814-W

Wall-Mounted Site
Control Terminal

Alphanumeric Keypad,
Proximity Card or Magstripe
Reader

FF814W-M8 — 8 hose
FF814W-N8 — 8 hose

814 SPECIFICATIONS

SPECIFICATIONS

Functional at -20 to 140 F and 95% humidity

Remote diagnostics and system updates
Weather & corrosion resistant housing
Full alphanumeric flat face keypad

Large 16 line, 48 character LCD backlit screen

“Add Products” button for entering fluids
Powerful surge protection included
Underwriters Laboratories approved
110V AC; +5V DC
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"Our drivers tell us that this is
the easiest system they have
ever used. Here in the office,
the system provided utmost
accuracy and ease of use for

billing and tracking purposes.
Great system and great value
for the money!”

JENNA MILES
Delivery Coordinator
MW Sewall

OPTIONS
 Control of gates and car washes

E-mail Alarm Communication

o Tank Level Monitoring

Preventative Maintenance Alerts
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CONNECTIVITY OPTIONS

The FuelForce 814 Standard Fuel Controller offers flexible connectivity options, including both wired and wireless
capabilities. Each controller is equipped with a standard Ethernet port for wired network connections or a wireless
transceiver for more convenient installation. However, the most popular option is the embedded cell modem, providing
reliable wireless connectivity. These connectivity options ensure seamless integration with FuelServe, our web-based fuel
management platform, as well as compatibility with FuelForce PC and Server Software solutions for comprehensive fuel
management.
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814-R REMOTE ISLAND TERMINAL OPTION

The 814-R Remote Island Terminal (RIT) is a cost-effective solution for sites with multiple fueling islands. Each RIT is
connected to a “master” 814 controller with master options including the 814-A, 814-K, 814-C, or 814-W models. Each
master can connect up to 3 RIT’s, enabling seamless communication via serial connections or wireless connectivity.

rp

FUELSERVE CELL SERVICE m

814 "MASTER"”

814-R (REMOTE ISLAND TERMINALS

The master controller manages the system’s primary intelligence, providing authorization data to the RITs and
capturing fueling transaction information from both the master and each connected RIT. The Remote Island
configuration ensures you have access to the same identification, authorization, logging, and reporting capabilities as
any other FuelForce installation for reliable fuel management across your operation.

FuelForce | 2025 PAGE 05



0 FUELFORCE

FUELSERVE

FUELFORCE FUEL MANAGEMENT SOFTWARE

FUELSERVE

Back In 2008, we revolutionized the industry with the
launch of FuelServe, the industry’s first cloud-based
fuel management system. Today, the FuelServe web-
based fuel management platform enables precise
tracking, reduces waste, and improves fleet
maintenance through a united web-based fuel
management system.

POWERFUL REPORTING

From daily insights and weekly trend analysis to
monthly performance tracking and yearly summaries,
FuelServe delivers the flexibility to generate tailored
reports to meet your unique needs. Featuring dynamic
and customizable filtering options, FuelServe allows
you to refine data effortlessly, focusing on key metrics
that matter most to your business.

{5 Shrinkage Reduction

Multiple levels of secure authorization are
available to protect your operations and finances.

£ Proper Fueling

Down-to-the-hose control, including access
control, ties vehicle IDs to the proper fuel.

{y Data Redundancy

Your data is stored on multiple redundant
data storage machines, using industry
leading security standards.
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INTEGRATED REPORTING

The power of FuelServe is its ability to unify fueling data
from multiple fuel types (petroleum, alternative fuel, EV)
into a single dashboard and reporting enviroment,
organized by site, department, vehicle, and driver.

£y Accuracy

Automating the logging of fueling transactions
ensures complete visibility into your fuel usage.

£y Anywhere, Anytime Access

Enjoy peace of mind knowing your critical
information is safe, accessible, and always at
your fingertips.

{5 Departmental Allocation

Increase accountability by assigning vehicles to
departments tying fuel consumption and costs
to particular departments or groups.
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WORLD-CLASS
CUSTOMER SUPPORT

When you purchase a FuelForce system you are not only
purchasing the premier fleet fuel management system available,
you also have the support of a professional staff that is able to
answer every question you may have.

To Contact Customer Support:

Email: customersupport@fuelforce.com
Phone: (866) 521-4761
Hours: Monday - Friday 8:00 am to 6:00 pm EST

24/1 Support Plans Available!



